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Empowering Digital Innovation, Affordably.

CORPORATE BROCHURE

NetSyc is a rapidly growing technology company delivering innovative, reliable, and budget-friendly IT
solutions for startups, businesses, educational institutions, and organizations. From custom websites and
enterprise ERP systems to networking, cloud infrastructure, and cybersecurity, we build scalable, secure,

and cost-effective technology tailored to every client's unique needs.
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01 About NetSyc

NetSyc is a rapidly growing technology company committed to delivering innovative, reliable, and budget-
friendly IT solutions. We work with startups, established businesses, educational institutions, and
organizations that need dependable technology partners capable of translating ambitious ideas into secure,
scalable, and future-ready digital systems.

Founded on the belief that high-quality technology should not come with a high-cost barrier, NetSyc has built
a reputation for combining enterprise-grade engineering standards with pricing structures that make sense
for growing organizations and educational institutions alike.

Our Vision

To become a trusted technology partner for institutions and businesses across India by making world-class
digital infrastructure accessible, affordable, and easy to adopt — regardless of an organization's size or
budget.

Our Mission

Our mission is to design, build, and maintain customized, future-ready IT solutions that empower our clients
to operate more efficiently, serve their communities better, and grow with confidence. We achieve this
through a disciplined development process, transparent communication, and an unwavering commitment to

security and quality.

Our Approach

Every engagement at NetSyc begins with listening. We take the time to understand an organization's real
operational challenges before proposing a single line of code, ensuring that what we build actually fits how
our clients work — not the other way around. We favour proven, well-supported technologies over
unnecessary complexity, document our systems thoroughly, and stay involved well past launch day through

structured maintenance and support plans.

Our Expertise

NetSyc brings together specialists across web development, enterprise resource planning (ERP) systems,
networking and infrastructure, cloud computing, cybersecurity, and Ul/UX design. This cross-disciplinary
expertise allows us to deliver complete, end-to-end technology solutions rather than fragmented services —

from the first consultation through long-term maintenance and support.

Quality Security Affordability

Enterprise-grade standards Built-in from day one Transparent, flexible pricing
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02 Industries We Serve

NetSyc's cross-disciplinary approach allows us to serve a wide range of sectors, each with its own operational

nuances and compliance needs.

» Startups & MSMEs » Schools & Colleges
Lean, scalable digital foundations for early-stage growth. Complete academic and administrative management
platforms.
» Universities » Coaching & Training Institutes
Large-scale, multi-department ERP and portal ecosystems. Enrolment, attendance, and results management.
> NGOs & Trusts > Retail & Service Businesses
Affordable digital tools for outreach and operations. Business websites, billing, and customer-facing portals.
> Corporate Offices » Event Organizers
Internal tools, automation, and networking infrastructure. Registration portals, QR check-ins, and certificate systems.
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03 Our Services

NetSyc offers a comprehensive range of technology services designed to support organizations at every stage
of their digital journey — from a first business website to a fully-fledged institutional ERP ecosystem.

v

Custom Website Design & Development
Bespoke, responsive websites built around your brand.

v

Business Websites & Portfolios
Fast, professional web presence for businesses and
individuals.

Educational ERP Systems
End-to-end academic and administrative management.

School & College Management Solutions
Unified systems for daily institutional operations.

Student Information Systems
Centralized records for admissions, academics, and results.

Laboratory Setup & Configuration
Physical and network setup for computer labs.

Computer Networking & Infrastructure
LAN design, structured cabling, and connectivity.

Server Installation & Maintenance
On-premise and cloud server deployment and upkeep.

Cloud Solutions
Scalable hosting, storage, and backup infrastructure.

Software Development
Custom applications built to your specifications.

Event Registration & Management Portals
Seamless sign-up, scheduling, and check-in tools.

Certificate Generation Systems
Automated, bulk-ready certificate issuance.

Attendance & QR-Based Management Systems
Fast, contactless attendance tracking.

Automation Solutions
Streamlining repetitive administrative workflows.

Cybersecurity Consultation
Risk assessment and security hardening guidance.

Technical Support & Annual Maintenance
Ongoing upkeep, patching, and rapid troubleshooting.

Ul/UX Design
Intuitive, accessible interfaces backed by good research.

Branding & Digital Transformation
Modernizing how organizations present and operate.
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04 Technologies We Work With

Our development team works with modern, well-supported technologies chosen for long-term

maintainability, performance, and security — not novelty for its own sake.

Frontend

Backend

Database

Cloud & DevOps

Authentication &
Security

Payments & Integrations

React, Next.js, HTML5, CSS3, Tailwind CSS

Node.js, Express.js, PHP

MySQL, MongoDB, Firebase Firestore

AWS, Google Cloud, GitHub Actions CI/CD

OAuth 2.0, JWT, Role-Based Access Control, SSL/TLS

Razorpay, Google Workspace, third-party REST APIs
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05 Service Plans & Pricing

Our plans are designed to be flexible starting points. Every engagement begins with a free consultation so the
final scope and quotation can be tailored precisely to your requirements.

Starter Plan
Starting From ¥9,999

V' Professional Responsive Website
v Up to 5 Pages

v Contact Form

v Basic SEO

v/ Mobile Friendly

V' Free Deployment Assistance

v/ 30 Days Technical Support

Business Plan

Starting From

Dynamic Website

Admin Dashboard

Database Integration
Authentication System

Content Management System (CMS)
Basic Analytics

Performance Optimization

90 Days Support

Enterprise Plan
Starting From {99,999

V' Fully Customized ERP System

v Student & Employee Management
v/ Attendance System

v Examination Module

V' Certificate Generation

v Role-Based Dashboards

v Cloud Database
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v/ Advanced Security Features
v/ Analytics & Reports

v APl Integration

V' Deployment & Staff Training
v/ Premium Ongoing Support

Note: All prices are indicative starting points in INR (%) and exclude applicable taxes, third-party licenses, hosting, and domain

costs unless explicitly stated in your quotation. A detailed, itemized proposal is shared after the initial consultation.
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06 Educational Institution Package

Empowering Digital Innovation, Affordably.

Built specifically for schools, colleges, and universities, our Educational Institution Package brings every

academic and administrative function onto a single, secure, role-based platform.

» Admission Management

» Student Portal

» Faculty Portal

» Attendance

> Fee Management

» Examination

» Results

» Certificates

» Events

» Notices

» Parent Portal

» Library Management

» Timetable Management

07 Laboratory Setup Package

» Training & Deployment

NetSyc plans, installs, and configures complete computer laboratories for schools, colleges, and training

centres — from structured cabling to secure, ready-to-teach workstations.

» Computer Lab Setup

> LAN Installation

» Server Configuration

» Software Installation

» Network Security

» Printer Configuration

» Maintenance

» Documentation
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08 Annual Maintenance Contract (AMC)

To keep systems running smoothly long after deployment, NetSyc offers structured Annual Maintenance
Contracts covering scheduled maintenance visits, priority troubleshooting, software updates, security
patching, and rapid-response support — ensuring your infrastructure remains secure, current, and reliable

throughout the year.

09 Why Choose NetSyc?

Budget-Friendly Solutions

Enterprise-quality outcomes at prices built for growing
organizations.

Professional Development Standards

Structured processes, documentation, and code quality
throughout.

Fast Delivery

Efficient project management that respects your timelines.

Dedicated Support
A named point of contact for every engagement.

Long-Term Maintenance

Ongoing plans that keep systems current and secure.

Modern Technologies

We build on current, well-supported frameworks and
platforms.

Secure & Scalable Systems

Architecture designed to grow safely with your
organization.

Transparent Pricing

Clear, itemized quotations with no hidden costs.

Experienced Development Team

Cross-disciplinary specialists across web, ERP, and
infrastructure.

Client-Centric Approach
Every solution is shaped around your specific goals.
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10 Our Project Development Process

Every NetSyc engagement follows a disciplined, transparent process — ensuring predictable outcomes, clear

communication, and a solution that truly fits your requirements.

Requirement Analysis
Understanding your goals, users, and constraints in depth.

Consultation
A free consultative session to align expectations and scope.

Planning
Defining timelines, milestones, and technical architecture.

UI/UX Design
Crafting intuitive, on-brand interfaces before development begins.

Development
Building the solution using modern, well-tested technologies.

Testing & Quality Assurance
Rigorous functional, security, and performance testing.

Client Approval

Reviewing the finished solution together before go-live.

Deployment
Launching the system into its live environment.

Maintenance & Support
Ongoing monitoring, updates, and responsive support.
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11 Customer Support

NetSyc believes that great support is as important as great engineering. Every client, regardless of plan size,

receives clear communication channels and a defined support structure:

> Free Initial Consultation » Dedicated Project Manager
> Email Support » WhatsApp Support

» Remote Assistance » Bug Fixes

» Maintenance Plans > Feature Upgrades

» Priority Support for Premium Clients > Business Hour Support

» Emergency Assistance Policy

Business Hour Support is available for standard queries, while Emergency Assistance is offered for critical issues affecting

live systems, subject to the terms of the applicable support or maintenance agreement.
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12 Privacy Policy

NetSyc is committed to protecting the privacy of every client, visitor, and end user who interacts with our
services. This Privacy Policy outlines how we collect, use, store, and protect information in the course of

providing our services.

Collection of Personal Information
We may collect personal information such as name, email address, phone number, and organizational details

when voluntarily submitted through consultation requests, contracts, or project communications.

Collection of Business Information
For institutional and enterprise clients, we may collect business-related information including organizational

structure, operational requirements, and system usage data necessary to deliver contracted services.

Purpose of Data Collection
Information is collected solely to understand client requirements, deliver and support contracted services,

process payments, and maintain lawful business records.

User Consent
By engaging NetSyc's services or submitting information through our channels, clients and users consent to

the collection and use of information as described in this policy.

Cookies & Analytics
Where applicable, digital properties developed or operated by NetSyc may use cookies and analytics tools to
understand usage patterns and improve user experience. Users may control cookie preferences through their

browser settings.

Data Storage
Client and project data is stored using industry-standard hosting and database infrastructure, with access

limited to authorized personnel involved in the relevant engagement.

Data Security
NetSyc implements reasonable technical and organizational safeguards, including access controls and secure

development practices, to protect information against unauthorized access, alteration, or loss.

Confidentiality
All client information and project details are treated as confidential and are not disclosed to third parties

except as required to deliver contracted services or as required by law.

Third-Party Integrations
Some solutions may integrate third-party services (such as payment gateways, cloud providers, or
communication tools). Such third parties operate under their own privacy policies, and NetSyc is not

responsible for their independent data practices.

User Rights
Clients and users may request access to, correction of, or clarification regarding personal information held by

NetSyc, subject to applicable law and contractual obligations.
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Data Retention
Information is retained only for as long as necessary to fulfil the purposes described in this policy, satisfy
contractual obligations, or comply with legal requirements.

Data Deletion Requests
Clients may request deletion of their personal information, subject to any legal, contractual, or legitimate

business retention requirements that may apply.

Children's Privacy

NetSyc's services are intended for use by businesses, institutions, and adult individuals. Where our solutions
are deployed for educational institutions serving minors, data relating to students is handled solely under the
direction and authorization of the contracting institution, in accordance with applicable law.

International Data Transfers (if applicable)
Where a project involves hosting or processing outside India, NetSyc will take reasonable steps to ensure such
transfers comply with applicable data protection requirements.

Policy Updates
This Privacy Policy may be updated periodically to reflect changes in our practices or applicable law. Continued

use of our services constitutes acceptance of the updated policy.

Contact for Privacy Concerns

Questions or concerns regarding this Privacy Policy may be directed to info@netsyc.com.
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13 Terms & Conditions

n u ” u

These Terms & Conditions govern the relationship between NetSyc (“we,” “us,” “our”) and any client (“client,”
“you”) engaging our services. By accepting a proposal, quotation, or contract, the client agrees to be bound
by these terms.

Definitions
“Services” refers to any development, design, consultation, infrastructure, or support work provided by

NetSyc. “Deliverables” refers to the outputs produced under an agreed proposal.

Scope of Services
Services provided are limited strictly to what is described in the mutually agreed proposal, quotation, or
contract for each engagement.

Proposal & Agreement Acceptance
A project is formally initiated only upon written or digital acceptance of a NetSyc proposal or quotation by the

client.

Client Responsibilities
Clients are responsible for providing timely information, feedback, access, and content required for project

execution. Delays caused by the client may affect project timelines.

Payment Terms
Payment terms, including milestones and due dates, are specified in the individual project quotation or

contract and are binding upon acceptance.

Advance Payment Policy
Projects generally require an advance payment before work commences, with the remaining balance payable

according to agreed milestones.

Project Timeline
Estimated timelines are provided in good faith and may be affected by scope changes, delayed client

feedback, or factors beyond NetSyc's reasonable control.

Revision Policy
A reasonable number of revisions, as specified in the proposal, are included within the project scope.

Additional revisions beyond this may be billed separately.

Change Request Policy
Requests that materially alter the original agreed scope will be treated as change requests and may involve

additional cost and timeline adjustments.

Refund Policy
Refunds, where applicable, are assessed on a case-by-case basis in accordance with work already completed

and resources committed at the time of the request.

Cancellation Policy
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Either party may terminate an engagement in accordance with the notice period specified in the contract.

Fees for work completed up to the point of cancellation remain payable.

Ownership & Intellectual Property

Ownership of final project deliverables transfers to the client only upon receipt of full and final payment.

Copyright

Until full payment is received, all copyright in the deliverables remains the property of NetSyc.

Source Code Ownership
Source code ownership transfers to the client upon full payment, unless otherwise agreed in writing, and

excludes any third-party libraries, frameworks, or licensed components.

Confidentiality & Non-Disclosure
Both parties agree to keep confidential any proprietary or sensitive information shared during the
engagement, except as required by law.

Hosting & Domain Responsibilities
Unless explicitly included in the proposal, domain registration and hosting remain the responsibility of the
client, including renewal and associated costs.

Third-Party Services
Where third-party services, APIs, or licenses are used, the client is responsible for any associated fees and for

compliance with the relevant third-party terms.

Service Availability
While NetSyc strives for high reliability, we do not guarantee uninterrupted availability of hosted or third-

party-dependent services.

Maintenance Terms
Maintenance and support services are governed by the specific terms of the applicable maintenance plan or
AMC agreement.

Warranty Limitations
Deliverables are provided on an “as is” basis beyond any specific warranty period stated in the proposal.

NetSyc does not warrant that software will be entirely free of defects.

Limitation of Liability
NetSyc's total liability for any claim arising from an engagement is limited to the amount paid by the client for

the relevant service.

Force Majeure
Neither party shall be liable for delays or failures caused by circumstances beyond their reasonable control,

including natural disasters, power or internet outages, or governmental action.

Indemnification
The client agrees to indemnify NetSyc against claims arising from misuse of deliverables, provision of unlawful

content, or breach of these terms by the client.
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Governing Law (India)

These Terms & Conditions are governed by the laws of India.

Jurisdiction
Any disputes arising under these terms shall be subject to the exclusive jurisdiction of the courts having

authority over NetSyc's registered place of business.

Arbitration & Dispute Resolution

Where possible, disputes shall first be addressed through good-faith negotiation, failing which they may be
referred to arbitration in accordance with applicable Indian law.

Termination of Services

NetSyc reserves the right to suspend or terminate services in the event of non-payment, breach of contract,
or unlawful use of our services by the client.

Policy Amendments

NetSyc may amend these Terms & Conditions from time to time. Material changes will be communicated to
active clients.

Acceptance of Terms

Engagement of NetSyc's services constitutes acceptance of these Terms & Conditions in full.
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14 Legal Disclaimer

NetSyc provides IT services strictly on the basis of mutually agreed quotations, proposals, or contracts.
Ownership of project deliverables transfers to the client only after full and complete payment has been

received.

Domain registration, hosting, SSL certificates, premium APIs, paid plugins, cloud infrastructure, software
licenses, and third-party subscriptions are billed separately unless explicitly included in the relevant proposal.

NetSyc shall not be liable for losses arising from third-party service outages, client misuse, unauthorized
modifications, cyberattacks beyond our reasonable control, force majeure events, or the client's failure to

follow recommended security practices.

All legal policies contained in this brochure are intended to comply with applicable laws of India and are
provided for general informational purposes. They should be reviewed by a qualified legal professional

before commercial implementation.
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15 Meet Our Leadership Team

NetSyc is guided by a small, dedicated leadership team combining technical depth, design discipline, and
client-focused strategy.

Bhushan Barun Mallick

Founder & Main Developer

Leads NetSyc's technical vision, architecture, and end-to-end product development.

Pranav Anand Deshpande
Manager & Co-Technical Head

Oversees project management and technical delivery across engagements.

Ujwal Vilas Didhate
Design & Testing Head

Drives Ul/UX design quality and rigorous quality assurance.

Ankush Amar Majumdar
Marketing & Proposal Manager

Manages client relationships, proposals, and marketing strategy.
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16 Client Testimonials

“NetSyc delivered our institution's ERP system on time and within budget. Their team understood
exactly what our administration needed.”

— Academic Director, Private College

“The website NetSyc built for us is fast, professional, and easy to manage. Support has been responsive
whenever we've needed it.”

— Founder, Retail Startup

“From lab setup to network security, NetSyc handled our entire infrastructure upgrade with real
professionalism.”

— IT Coordinator, Educational Trust

“The automation and QR-based attendance system saved our staff hours every week — a genuinely
practical solution.”

— Operations Head, Coaching Institute
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17 Frequently Asked Questions

Q. How much do your services cost?
Pricing depends on project scope and requirements. Our published plans show “Starting From” prices; every

engagement receives a detailed, itemized quotation after a free consultation.

Q. How long does a typical project take?
Timelines vary by scope — a simple website may take a few weeks, while a full ERP system can take several

months. Exact timelines are confirmed during planning.

Q. What ongoing maintenance and support do you offer?
We offer flexible maintenance plans and Annual Maintenance Contracts (AMC) covering updates, monitoring,
bug fixes, and priority support.

Q. Who owns the final product?
Full ownership of deliverables, including source code (excluding third-party components), transfers to the

client upon receipt of full and final payment.

Q. Can solutions be customized to our specific needs?
Yes. Every NetSyc solution begins with a requirement analysis phase specifically to tailor the system to your

organization's workflows.

Q. Are hosting, domains, and third-party services included?
These are billed separately unless explicitly included in your proposal, as they involve ongoing third-party
costs.

Q. Do you work with clients outside your local region?
Yes. Much of our consultation, design, and development work is conducted remotely, with on-site visits

arranged where physical setup — such as labs or networking — is required.

Q. What happens if we need urgent, out-of-hours support?
Clients on an active AMC or premium support plan can raise emergency requests under the Emergency

Assistance Policy outlined in their agreement.

Q. Can you migrate our existing data or systems to a new platform?
Yes, data migration is assessed during the requirement analysis phase and scoped into the proposal where
applicable.
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18 Let's Build Something Great

Your Ideas Deserve Technology That Works.

Whether you're a startup building your first website, a business ready to modernize your operations, or
an institution seeking a complete ERP transformation — NetSyc is ready to turn your vision into a secure,
reliable, and affordable digital reality. Let's talk about what we can build together.

19 Contact Us

Visit: netsyc.com

Email: bhushanmallick2006 @gmail.com

Support: info@netsyc.com

We look forward to partnering with you on your next technology
initiative.
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